ESit, — Y HIAUBSSHE S8 1

IN BUSINESS

Quality Tur
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951-654-7721 - www.qturf.com
SOD Limited Replacement Warranty

Sod complaints must be made the same day of delivery. Sod needs to be installed imme-
diately upon delivery for warranty to be valid.

This guarantee is subject to the following conditions:

The buyer/owner must follow any and all of the recommendations given by the guarantor, with respect to watering
and general care of the sod area. The buyer/owner must have an automatic underground sprinkler system with
a timer.

The said guarantee does not apply if the sod area is subject to negligence, vandalism, abuse, or malicious
conduct.

Grantor may periodically inspect sod area for evidence of proper maintenance and watering.

Guarantee does not apply to conditions not proximately caused by acts of omissions of the guarantor, it's agents
or employees. Including but not limited to weed condition, fungus, a pre-existing soil toxicity, soil additives, chemi-
cal applications, other lawn diseases or failure of the buyer/owner to always keep the sod area moist until the sod
has rooted, and or inclement weather.

The guarantee is limited only to replacement of the damaged sod areas and does not extend to soil preparation,
re-leveling, labor hours, disposal, or claim of consequent damages associated herewith.

The buyer/owners account with grantor must be paid in full prior to any replacement of sod being performed by
the guarantor.

This warranty given in lieu of any implied, expressed or other written guarantees and represents the sole and
exclusive warrantee with respect to said products and service.

The buyer/owner must exercise his or her right under this warranty by way of written notice to guarantor at:
sales@qturf.com. The email must contain invoice number, the date of delivery and pictures of the sod in ques-
tion. A phone call must also be made following up on the sent email. If after hours a message must be left reiter-
ating the same the information in the email. A company representative will follow up the next business morning.

Quality Turf Inc. does not make the sod grow. The sod will grow only if there is an environment conducive
to rooting which includes heat, sunlight, and moisture. Quality Turf Inc. does not determine how quickly
the sod will grow or become established. Ultimately, the species, cultivator, soil temperature, weather,
moisture, fertility, sunlight, and heat determine how quickly or how much time it takes for the sod to
become well established.



